Shipping & Delivery
We offer standard free shipping every day on us on orders over $40 when shipping to the
lower 48 states. This free shipping offer excludes Alaska and Hawaii, and international orders.
Orders under $40 ship for only $4.95 to most destination within the contiguous United States
(excluding Hawaii and Alaska). Most orders ship within 1 -2 business days, unless otherwise
stated on the product page under the shipping & returns tab. Your final shipping cost and
estimated delivery timeframe will be available to you during checkout.
Our standard shipping method is ground shipping. We will ship your order via any of the
major mail carriers, including UPS, Fedex and United States Postal Service. At this time we are
unable to provide the option to choose your carrier of choice.
A.

International Shipping
Nature Remedy currently offers international shipping to several countries.
International shipping rates will vary based on your desired service level (international
Economy or International Express) item type and quantity, total weight of your order,
and the destination’s postal code. Additional charges related to shipping, duties and
tax are available at checkout for review before you complete your purchase.

B.

Expedited Shipping
We offer expedite shipping on most items. Some items are unable to be expedited due
to the size of the item and / or destination. Additional charges apply when you choose
to expedite your order. When an order is able to be expedited, you will see the
expedited shipping option (s) available to you along with the shipping rate and
estimated delivery timeframe.

Return Policy
You can initiate a return for most new and unused products with 30 days of delivery for a
refund. You must return products in new or unused condition with all original materials
included with the shipment. We must receive your returned products at our return address.
We inspect all returned products and award a partial refund for missing original materials,
elapsed time and the condition of returned products. If the return is a result of our error or
defective product we will refund the full cost of the product and shipping charges.

